Michael Elliott

6701 Heatherbrook Dr Knoxville TN 37931
865-742-3667 michael@cuttingedgehobbies.com
linkedin.com/in/cuttingedgehobbies
	PROFESSIONAL EXPERIENCE
	Cutting Edge Hobbies, Knoxville, TN

Owner / Designer / Developer, 2005 – Still do small projects on the side and maintain some client sites. My 2nd Job.

I loved designing and started Cutting Edge Hobbies a web design and hosting company. Now I am highly experienced in PHP, MySQL, XML, AJAX, HTML/CSS, JavaScript, Adobe Flash and Photoshop. Whether you are an individual requiring a small website or a large corporation requiring a much more intricate website, my dedication to get the job done cannot be matched. Most people only spend a few seconds on a website, and if they don't like what they see or can't find what they are looking for - they are gone. It is important to have a well designed and efficiently developed site to not only attract interest to your company, but also convey the visitor with a lasting impression of its values and interests.

Recent Client:

· www.vrcpitbull.com/dog/  

· They have a show on animal planet. http://animal.discovery.com/tv/pitbulls-and-parolees/
· Communicate with the client to fulfill their needs to the fullest.

· Manage, Design, Develop, & Maintain the Project.

· Provide a quality service to all my clients, go the extra mile to maintain client happiness.

· Search the web and research new, faster, and time efficient ways to improve the design process.

· CS3 & CS4 &CS5 Photoshop, Flash, Fireworks, Dreamweaver, Illustrator and more Adobe products.

 

	CURRENT POSITION


	Clareity Security, Knoxville, TN

UI Designer / Developer, March 2013 - Current
Work with Java Dev team to Meet UI goals for the Clareity Security Sites, Clareity Store & Clareity Direct Connect. I work mainly on the SSO portal/dashboard site, app store, SSO login pages & the new Clareity Direct Connect.

I was hired on to reface the Clareity store per the guidelines of a consulted company prior to my hire. This app store works with our SSO portals that have more the 10 million sessions a Month.

Due to the confidentiality agreement I really can’t give more detail this this.

I use the here at Clareity: 
Photoshop, Sublime Text, Wordpress, HTML, CSS, JS, jQuery, jQuery UI, Bootstrap 3, Sequel Pro, mySql, VPN, FTP, Terminal, Maven, Git, atlassian tools, Google analytics, IOS, Parallels, Microsoft Office
Pioneer Air Systems, Wartburg, TN

Marketing Director / Senior Web Developer, April 2011 – Current

Pioneer Air Systems needed a face lift, someone with design and marketing experience. There Brochures, Manual & Website were out dated and needed to be updated to have a corporate feel that was easy to navigate and read.

· CS5 Photoshop, Flash, Fireworks, Dreamweaver, Illustrator and more. 

· Work with the Owner, to effectively construct marketing tactics.  

· Redesign the brochure to effective market the product.

· Redesign the Manuals to be user friendly as well as detailed.

· Redesign the Website to work with Wordpress that stores the data in a database with MySql.

· Test the website performance on different search engines and platforms. 

· Incorporate interactive components into the site to be user friendly and help increase sales.

· Upload the site onto a server and register it with Search Engines and Social Networking sites.

· Generate report of past sales and follow up with Email Blast marketing.

· Post to Facebook & the blog within Wordpress.

· Post updates to Facebook & twitter sites.

· Use Google AdWords & track the marketing effectiveness.

· Motivated fellow coworkers.

· Use Google Analytics software to track the site and promotions.

· Respond to all Sales & Quote Request.

· Use Peach Tree 2010 accounting software to keep track of the clients and sales.

· Compose Sales Quotes to respond to customer Inquiries.

Smoky Mountain Knife Works, Sevierville, TN

Senior Web Designer / Developer, Sept 2009 – April 2011

I was hired in to be a part time designer & help give the site a new fresh look. I wowed them so much in the first week they put me on full time. I did this by giving the site a more user friendly look and feel. I designed a new look and banners for the site, as well as track their performance.

· CS3 & CS4 Photoshop, Flash, Fireworks, Dreamweaver, Illustrator and more Adobe products.

· Work in partnership with the COO & VP, to effectively construct and complete the projects. 

· Work in IBM Rational Development Environment and update the changes to Repository.

· Gather the content elements including text, images, logos, video, sound and animation. 

· Lay out the web pages, placing elements to fit the design. 

· Test the website interaction and identify any technical problems.

· Test the website performance on different search engines and platforms.

· Incorporate interactive components into the site to help sales.

· Post updates to Facebook & twitter sites.

· Use analytics software to track the site and promotions.

· Motivated fellow coworkers.



	
	Heritage Web Solutions, Provo, Utah

Outsource Web Designer, March 2008 – August 2009

I review the account notes and check to see what enhancement the client has. Before the client reaches me they should have completed an on-line design packet (ODP); the colors and example sites they prefer are indicated by the client during this process. If the client has not completed the ODP, collaborate with the client to incorporate their ideas and content for their project's needs. I then develop a site and contact the client for approval. 

I have designed, hand coded, zen cart themed, or worked on 300 projects “and growing” since March 08.

· CS3 & CS4 Photoshop, Flash, Fireworks, Dreamweaver, Illustrator and more Adobe products.

· Work in partnership with the client, to effectively construct and complete the project.

· Strive to complete 5-10 sites or projects a week.

· Upload the site onto a server and register it with search engines.

· Comment the project files with call notes and updates to the account.

· Incorporate interactive components into client's website.

· Motivated fellow coworkers.

· Work remotely while maintaining Customer satisfaction.

· Test the website interaction and identify any technical problems.

· Test the website performance on different search engines and platforms.

· Gather the content elements which may include text, images, logos, video, sound and animation.

· List Accomplishment/Achievement; quantify and illustrate scale/scope.



	
	Jewelry Television, Knoxville, TN

Warehouse Supervisor, Oct 2003 – Dec 2006

I worked in the heart of the company. They called it the vault as we were the one who handled all the loose stones. Some of stones equaling from a few hundred to hundreds of thousands. I was in charge of maintaining product flow as all new products that was counted and then keyed into the system by us, before going to the tagging department.

· Maintained inventory control.

· Managed and maintained the mixing of the loose facets "gems".

· Served as a liaison and helped communicate with fellow departments to ensure all customer orders are filled.

· Delegated the work load and enforced work duties for employees with corrective action.

· Initiated “order pull” system, which freed up 3-5 man hours per shift.

· Created an assembly line to fill order promptly, thus saving thousands in man hours.

· Motivated fellow coworkers and employees using the 7 habits and focus training.

	EDUCATION
	ITT TECH, Knoxville, TN
Multi Media Associate's degree, Sep 2009

· Highest Honors - 3.83 GPA

· Alpha Beta Kappa – National Honor Society

· Perfect Attendance



	SOFTWARE KNOWLEDGE

              OPERATING 

SYSTEMS


	· Microsoft Office  2010 and older
· Acrobat 9 Pro
· 3DS Max 
· Photoshop
· Flash
· Dreamweaver
· Illustrator
· Sublime Text

· Windows 7
· Windows XP and older

· IBM AS400
	· CS3 – CC  Adobe Master Collection
· Fireworks 
· Soundbooth
· Premier Pro
· After Effects
· InDesign
· Peach Tree 2010
· Atlassan
· Windows Vista

· Windows Small Business Server 2003

· OS X


	DATABASE KNOWLEDGE
	· cPanel 
· Zen Cart 
· WordPress
· FTP 
· Sequel Pro


	· osCommerce 
· WebTrends 
· Joomla
· Magento 


	CODING KNOWLEDGE
	· HTML 5
· CSS 3
· PHP 
· JavaScript
· Bootstrap 2+
· Java Scriplets
	· MySQL 
· jQuery 
· jQuery UI

· Ajax 
· Facebook, plugins, API, Apps


	SOME CLIENTS
	· www.clareityconnect.com
· www.b-kmotorsports.net
· www.clintonchurch.com
· www.speedwaycarcams.com
· www.fairfieldsg.com
· www.knifecave.com
· www.eagleracingengines.com
· www.americancarsamericangirls.com 

· www.hamiltonhumane.com
· www.speedwaycarcams.com
· www.voamass.org 
· www.vrcpitbull.com/dog/  They have a show on animal planet. 


Michael Elliott - 865-742-3667 – www.michaelelliott.info


